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FIE LD P ROV E N BY S OME  OF  ELLUCI AN’ S LARGES T CUS TOME RS  

 
The following are real world project summaries where Ellucian customers used WebLOAD to test, tune and verify their infrastructure was 

ready for their expected production load levels. 

 A university was having issues when 200 students were registering for their classes simultaneously.  

 Tested and verified the configuration of their environment which included Oracle Application Server, Oracle Database, BEA   
WebLogic and Apache web servers. 

 Using WebLOAD Analytics, identified several application areas that required tuning and configuration changes.  The primary 
focus was on Oracle Application Server  and Database. 

 Their Self Service Banner (SSB) environment now handles 2,000 concurrent students. 
 

 A university was struggling to support 1,000 students registering for classes simultaneously. They had used a third party to 
load test their SSB environment using  another load testing tool. 

 Initial load test revealed they had a performance issue with less than 300 concurrent users. 
 Using WebLOAD Analytics, identified Oracle Application Server parameters that were either set improperly or missing and identi-

fied  database tuning points.   
 Their SSB environment now handles 1,000+ concurrent students registering for classes with ease. 
 

 A college was having performance issues with their Luminis environment handling a few hundred concurrent students.  

 Initial load test quickly revealed there were major issues with the organization’s network routing tables and load balancers. 
 Routing tables were update, router firmware was updated, Oracle Application  and Database servers were tuned and  confirmed 

with several rounds of load testing.  
 Their Luminis environment now handles 2,000+ concurrent students with no hint of performance issues. 
 

 An institute was not happy with the results of their load tests executed with a third party load testing tool.  
 Initial WebLOAD  load tests revealed network performance issues and slow page delivery with less than 1,000 concurrent stu-

dents 
 Initial Oracle Application Server tuning produced good response times with 2,000+ concurrent students on the system.  
 Load tests revealed custom code that presented the users with pop-ups and info messages was performing 506 unnecessary 

database calls. 
 Once the custom code was optimized, their SSB environment was able to handle 5,000+ concurrent students as needed.  

Success Stories 

  

WE BLOAD ANALY TI CS R EP ORT:  ORACLE DATABAS E S E RVE R  



Flexible Solutions For 
    Your Business Needs 

ANSWERS KEY QUESTIONS:  

 
•  READY FOR ELLUCIAN MOBILE? 

•  READY FOR NEXT REGISTRATION? 

•  SSB AND LUMINIS PORTAL SCALING? 

•  EXTERNAL WEB SERVICES AN ISSUE? 

•  CUSTOM CODE PERFORMING WELL? 

•  READY FOR THE NEXT ELLUCIAN RELEASE? 

•  DO YOU NEED A HARDWARE UPGRADE? 

•  ARE YOUR NEWTWORK DEVICES WORKING? 

A Long Term Ellucian Partner  
RADVIE W HAS BE E N WOR KI NG WI TH E LLUCI AN S INCE  1999.  

RadView’s relationship with Ellucian dates back to 1999, when 

the development team at Campus Pipeline purchased a       

WebLOAD license to validate the performance of their next 

generation web portal (now Luminis). Later the Banner       

development team made the switch to WebLOAD as their load 

testing tool of choice. In 2008, the Professional Services    

division acquired a special “portable” WebLOAD license that 

enables them to deliver highly effective load testing and tuning 

services to their customers in the field.  

YOUR SOURCE FOR RAPID TESTING  

      OF ELLUCIAN MOBILE  

HIGHER EDUCATION HYBRID LICENSE  

 
RadView’s management team recognizes that historically  it has been 

cost prohibitive for higher education institutions to acquire an enter-

prise grade solution with enough capacity to effectively load test web 

based student self service applications.  

In response to this challenge, RadView has built a special “hybrid” 

license option, developed specifically to meet the needs of the   high-

er education community. 
 

A WebLOAD Hybrid License package enables an organization to 

acquire a smaller permanent WebLOAD license that can be used 

every day in their application development lifecycle. It also gives them 

access to a short term license, as needed, to load test with a signifi-

cantly larger amount of load. This approach allows them to  validate 

their systems are performing well daily and they are ready for peak 

traffic events like student registration.  

 

One of RadView’s basic price model principles, is to create a price 

structure that allows an organization to acquire the proper amount of 

virtual users they need to adequately load test their most important 

and highly stressed web based applications. If you expect 10,000+ 

concurrent users on your systems, you should test those systems 

with 10,000+ virtual users. We don’t believe in using “fuzzy logic” to 

extrapolate how a system will behave with 10,000” concurrent users 

based on a l,000 virtual user load test.   

 

Technology that Simply Works 
 

With WebLOAD you record a single user interacting with your Ellucian solutions 

via their browser. This “recording”  then becomes your baseline load test script.  

Next, you quickly manipulate your test script to produce the anticipated peak 

production load mix you expect on your Ellucian solutions.   

 

Once you successfully test your Ellucian solution, you can use WebLOAD    

Analytics to compare results between test runs, perform “what-if” load           

scenarios, identify performance bottlenecks, confirm tuning effectiveness and 

finally validate that your Ellucian environments are ready for your next peak 

traffic event, like student registration.  

100%  Out -Of -Box Support  

RadView’s relationship with Ellucian’s 

R&D team dates back to 1999. Over the 

years we have worked together to make 

sure that WebLOAD is the best-of-breed 

solution for Ellucian’s Software. Web-

LOAD has been tuned over the years to 

handle Ellucian’s Software 100%  

out-of-the box!  

Find Your Breaking Point  

No school wants to use real students to 

find out how many concurrent users their 

Ellucian  environments can handle.    

With WebLOAD you can identify when 

your web applications will begin to slow 

down and exactly when they will fail. This 

allows you to plan  your investments 

accordingly.  

Identi fy  Bott lenecks  and      

Tune Performance   

Using WebLOAD  Analytics and server 

side monitoring metrics, it is easy to  

identify which environment component is 

causing performance issues. Then using 

regression tests analysis, you can confirm 

that the performance bottlenecks have 

been resolved.       

       Ellucian Mobile 
                  Are You Ready? 
RadView has adapted WebLOAD technology to 

support today’s connected world. WebLOAD can 

rapidly and effectively load test both native and 

web based Mobile applications. RadView has  

collaborated with the Ellucian Mobile product  

management team to insure that WebLOAD will 

support Ellucian’s mobile strategy out-of-the-box.  


